ROTARY INTERNATTIONAL

One Rotary Center
1560 Sherman Avenue
Evanston, IL 60201-3698 USA

25 August, 2006

Mr. Mads Olefsen

Sales and Marketing Manager
Kobenhavens Rundfart A/S
Yderlandsvej 2-8

DK-2300 Copenhagen S

Dear Mads:

It is my sincere pleasure to write this letter to express our gratitude to you and your team for your
diligence and effort put forth in the extensive bid process that led to the ultimate award for
transportation equipment as provided by Paaske Bus [in conjunction with Congress Copenhagen].

The team of Preben Paaske managing on-site operations, yourself managing overall logistics, and
Betina Sorensen managing RSL and disabled needs provided an extensive and professional level of
service for the delivery of the transportation shuttle program.

The Paaske Bus team were at all times prepared and professional in their demeanor. Their obvious
experience and industry knowledge of service delivery for large scale eventis was clearly evident in
their devotion to advance planning, training and briefing of all their staff from bus drivers, telephone
operators, booth staff, and traffic directors. Most notable was the dedication of the management
team, their consistent visible presence, their adherence to the traffic schedule and consistent flexibility
to make adjustments as necessary and to respond to the inevitable problems that arise from such a
major undertaking.

[ realize that thank you is a small gesture for the long hours of hard work that the Paaske Bus team
put in on our behalf, but it is with my sincere gratitude that I offer these words for the effort they put
forth. -

Congratulations to all of you on a job well done.

With kind regards,

DAY a—
Deborah Kujbida
Transportation & Banqueting Administrator, International Meetings Division, RI

cc; L.J. Williams, Manager, International Meetings, Rotary International
Shari Wilson, Associate Division Manager, International Meetings, Rotary International
Amy Shoskey, Manager, Meetings Logistics, Rotary International
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